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Using File Director Web Client to  

Search and View TIF Documents 
 

 

Control + Click this link https://dssapp01.milwaukee.gov\FileDirector/webP  

Save link to your favorites.            

 

Log in using filedirector\username and password. 

 

 

https://dssapp01.milwaukee.gov/FileDirector/webP
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2.) Select your cabinet. When you click on the cabinet, 

you will only see the cabinets you have rights to view. 

1.) Click on the Search icon to start 

the search process. 
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  Click this icon to clear values from all index fields. 

  Click this icon to search in the current Document Type. 

  Click this icon to search across all Document Types in current cabinet. 

 

 

3.) Select your Document Type from the 

drop down list. You will only see the 

documents you have rights to view. 

 

. 
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There are drop down boxes next to the search fields with 10 different choices for how your search will be 

completed.  

 For example, the * symbol can be used as a wildcard character in your searches.  When using the asterisk, if you 

enter 15* in the House High field, the search results will include all documents indexed with an address beginning 

with 15.  Whereas, = will only bring up records containing what you typed in. 
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5.) Click on the magnifying 

glass to start search. 

6.) Double click will present a full 

view image.  See Below 

4.) Enter search criteria in 

one or more fields. 
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Adobe Reader must be loaded onto your PC.  If you weren’t able to 

view the document, download Adobe via this link  

https://get.adobe.com/reader/              

 

https://get.adobe.com/reader/
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7.) Every time you open a document, a 

new tab will appear at the top as a 

new tab.  Close them as needed. 

8.) To perform a new search or 

choose another document from 

the previous search results, click 

on the search tab. 
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9.) To search across all document types in the 

current cabinet, enter your criteria and click on the 

magnifying glass with the plus symbol.  

NOTE: if you are searching for an address you must 

enter it in the House High field regardless of which 

Document Type you chose to begin your search.  

10.) To see the results for a different 

document type, click on the dropdown above 

the list.  It will indicate the number of 

documents for each type. 
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E-MAIL DOCUMENTS 

 

 

 

 

12.) To email a record, place a 

checkmark in one or more boxes 

and click on the envelope icon 

13.) Choose which format you 

want, pdf or zip, from the pop up 

box. 

14.) Click on the envelope in this 

pop up box. 
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PRINTING IMAGES 

 

15.) Click run.  This does not install 

anything on to your computer, but 

prepares the files for attachments. 

16.) Your default email client will open 

and the file will be an attachment with 

a generic name. 

17.) To print, go back to the search results.  In a multi-page 

document you can select individual pages by first placing a 

check mark next to thumbnail images you want to print. 



Web Client File Director Instructions   Page 11 
 

 

  

 

 

 

 

 

 

 

20.) Click PDF.    

 

18.) Or if you want the entire document, 

just place a check mark next to the item 

in the search results. 

19.) Click on the green save button 

21.) At the bottom of the screen you will be asked 

to Open or Save the File.  You can Click Open and 

view it in Adobe and print from there.  
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LOG OUT 

 

 

Log out when you are finished.  

23.) On the pop up print setting box, 

make sure one of these are selected.  

DO NOT select Actual Size or you will 

only get a cropped section of the image. 

22.) You can choose the 

individual pages you want to 

print. 

 


